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BACKGROUND  
The Liberian National Red Cross Society (LNRCS) is a voluntary humanitarian organization and an auxiliary to 
the Government of Liberia. It provides humanitarian assistance to vulnerable people affected by conflicts, 
disasters and epidemics. It was established since 1919 and re-affirmed by an Act of law in August 2008. In 
1959, the Liberian Red Cross became part of the International Red Cross and Red Crescent Movement. 

Our Mission is to respond to the needs of vulnerable people affected by emergencies, disasters, ill-health and 
contextual social issues at all times and to treat them with dignity and without discrimination. 
 
Vision: “A sustainable LNRCS empowering vulnerable communities through voluntary actions and is delivering 
integrated services without discrimination, contributing to peace and development”.  
 
Volunteers are the core of the Red Cross Movement and LNRCS volunteers have over the years shown 
commitment and dedication to the mission and the vision of the institution. Since the founding of the LNRCS, 
volunteers have been crucial players in the programs and management of the entity, thus enabling the LNRCS 
to fulfill its mandates of empowering and responding to the needs of the most vulnerable in society.  
 
During the outbreak of the Ebola Virus Disease (EVD), the volunteers of the LNRCS were key actors (through 
social mobilization and safe and dignified burials, etc.) in curbing the spread of the EVD as well as defeating this 
menace which ravaged Liberia and other West African nations between 2014 and 2016 and claimed the lives of 
about five thousand in Liberia alone. 
 
There is now a need to reactive the Red Cross volunteering network, including develop and implement a plan for 
volunteer management.  
 

Job purpose 

The Volunteer and Youth Assistant is responsible, under the supervision of the NSD responsible, for the 

planning, organizing and directing the volunteer management of the LNRCS. He/she will be in charge of leading 

all events and activities that would ensure the resuscitation of volunteer network within the National Society. The 

occupant of this post will provide leadership and serve as the focal person for LNRCS volunteers.  He/she will 

also work with the volunteer leader in the various chapters and branches to develop relevant volunteer 

management systems for involving youth and volunteers that would ensure that volunteers are active and 

adhere to the policies of the National Society. The Volunteer and Youth Assistant will also be liaison between 

the youth representative at the governance and the youth representatives of the chapters.  

 

The holder of this post will also work to ensure that all volunteers are protected and care for, while ensuring that 

all of the necessary system to ensure Transparency and Accountability are put in place.  

Duties and responsibilities 

Job Title Youth and Volunteer Assistant  

Department Programme 

Duty Station Monrovia with frequent visits to chapters (6 months contract) 

Supervisor’s Title NSD Responsible  
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1. Work toward the achievement of LNRCS mandate through effective managerial relations and teamwork. 

2. Place accountability, and transparency as a hall-mark for carrying out duties and functions 

3. Plan and lead the implementation of youth and volunteer management  

4. Ensure the development and management of an effective volunteer database at all levels 

5. In accordance with NS policies develop and implement  procedures for volunteer recruitment  
6. Works with management to develop partnerships, where appropriate, to develop and/or utilize volunteers. 
7. Develop and ensure the implementations of relevant training programs for all youths and volunteers. 
8. Sets up and attends volunteer meetings. Reports to staff on volunteer activities as needed. 
9. Work with management and the youth representative in the governance to review, develop and 

managing policies, procedures and standards for youths and volunteers 

10. Ensure planning and goal setting for volunteering across the national society 

11. Ensure youths and volunteers are properly cared for and protected at all times 

12. Participate in relevant meetings to promote and advocate for rights and engagements of volunteers 

13. Develop and implement a volunteer recognition program. 
14. Develop and implement procedures for coaching and follow up and train volunteer leaders  

15. Provide regular update an report to line manager 

 

Qualifications / previous experience 

 

EDUCATION 

 Bachelor or Associate Degree in Sociology, Management, of any social science 

 Certificate in Psychosocial work, gender-based violence and or peace and conflict management, etc. 

 

EXPERIENCE 

 A minimum of 3 years working experience in social work or related fields preferably in rural area. Working with 

conflicts, human rights, gender, youths, and women groups 

 Background in youth advocacy and volunteerism 

 Knowledge of community development 

 Desirable, working knowledge of an International NGO, especially in the assigned/programme counties 

 Experience working for the LNRCS will be an advantage 

 

SKILLS /ABILITIES 

 

 Good interpersonal skills,  

 Strong mediating, negotiating and problem solving skills 

 Skills in working with distressed and stressed people 

 Good knowledge of and experience in health and psychosocial development programming and management  

practices in a rural environment 

 Fluent in English 

 Strong report writing and presentation skills 

 Strong planning, monitoring, evaluation skills 

 Computer skills – word, excel and e-mail  
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 Demonstrates initiative in developing action plans and resolving problems as they occur 

 Skills in negotiation, advocacy, and networking 

 

How to Apply:  

Interested individuals should send CV, Cover letter incl. 3  listed references, diplomas/certificates 
to the below address:  

lnrcs.recruitment2016@liberian-redcross.org  

Or it can also be sent to our Chapter Field Offices  

Attention: HR Officer,  
Liberia National Red Cross Society 

107 Lynch Street, Monrovia, Liberia 

Deadline for Application: 28th June 2018 

No Application will be accepted after 
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