Feed the Future Liberia Food Security, Nutrition and Resilience (FSNR) activity
JOB DESCRIPTION

l. POSITION IDENTIFICATION

Department: MERLA

Unit: Technical

Job Title: Communication Officer
Title of Immediate Supervisor: MEL Manager, FSNR
Location: Monrovia

Date Job Description Revised: June 2024

2, About RTI

RTI International / Research Triangle Institute (RTI) is both a global research institute and a leading
international development organization. VWe combine these powerful capabilities with those of our partners
to co-create smart, shared solutions for a more prosperous, equitable, and resilient world. Based in North
Carolina, USA, RTl is one of USAID’s top implementing partners. A commitment to making meaningful change
energizes our 6,000 staff who deliver results across eight international development sectors and in more than
80 countries. RTI's Sustainable Growth & Resilience (SG&R) technical unit within the International
Development Group brings together RTI experts and capabilities across food security, agriculture, energy,
environment, water, governance, and economic opportunity. SG&R will leverage RTI's experience designing
and delivering multisectoral programming and technical solutions to respond to climate change, build resilience,
and promote economic growth around the world.

SG&R'’s Global Food Security and Agriculture portfolio is working to strengthen agricultural markets, engage
youth and women as critical leaders of the on- and off-farm workforce, and tackle the dual burden of
malnutrition around the globe. RTI’s work is helping foster stronger food systems, reduce malnutrition in all
its forms, build resilience and engage the next generation of food security leaders. RTl is currently partnering
on nearly 30 projects in East Africa, including activities focused on private sector-driven agricultural growth in
Rwanda and market systems development in Kenya.

About FSNR activity and the Job

3. About the FSNR (Project)

The Feed the Future Liberia Food Security, Nutrition and Resilience (FSNR) activity is a five year grant awarded
to Research Triangle Institute (RTI). The FSNR is implemented in partnership with BRAC, Dimagi and
GiveDirectly and in collaboration with the government of Liberia, communities, and the private sector. The
activity was awarded on 31st of January 2023 and is expected to close by 31t of January 2028. The purpose
of the FSNR activity is to improve Liberia’s food and nutrition security and households’ resilience. This is a
five-year activity that targets smallholder farmers, subsistence farmers, cooperatives, women, and youth groups
in rural and peri-urban communities. The program is based in Monrovia, Liberia and provides programming in
Lofa, Bong, Nimba, Margibi, Grand Bassa, and Montserrado communities. Overall, the FSNR aims at increase
food production, reduce post-harvest losses and expand opportunities for small holder farmers to engage with
the market.

The Communication Officer will work in close cooperation with MERLA technical team, the FSNR leadership
and technical specialists. In addition, S/he is expected to maintain a close contact and network with
implementing partners, USAID and other organizations supporting agricultural marketing and food security
interventions in the country.

Though the Communication Officer will be hired under RTI, the position is 100% funded out of FSNR and it
is one of the key positions within the MERLA unit that supports all Partners, with the aim of enhancing the
visibility and accountability of all partners. The Communication Officer will be primarily responsible for
organizing radio talk shows, other media events and documenting success stories through different approaches
(including the development of structured annual communication plan).
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4, PRIMARY RESPONSIBILITY OF THIS POSITION:

The FSNR activity aims to increase food production, increase income and improve nutrtitional well being of
participants across the targeted areas through the development of agriculture and food systems. The
Communication Officer, will manage the internal and external communications of RTI and the activity on behalf
of the consortium.

The Communications Officer will be responsible for creating, updating, implementing, and overseeing the roll
out of the communication strategy effectively to promote the FSNR as the USAID / Feed the Future flagship
activity in Liberia. S/he will be tasked to lead visibility related activities, including the dissemination of
information internally to employees as well as the implementing partners and externally to the public, other
partners, Government and relevant stakeholders. The communication officer will often work with the Chief
of Party and Home Office to handle press releases, draft speeches and presentations, manage the FSNR'’s image
and identity in alignment with the approved Branding and Marking Plan and relevant RTI protocols. In addition,
S/he might also manage and oversee the FSNR’s social media content and monitor the visibility and presence
online, consulting with the management to address pertinent issues. The duties will be diverse and multi-
faceted, therefore excellent professional skills are vital for this role.

As a member of the MEL team, S/he works closely with the MEL manager to support archiving of consultant
reports, submissions to USAID, relevant regulations, training materials and any other data and reports as
required. The communication officer is primarily responsible for the development and archiving of all success
stories and project photos.

5. POSITION RESPONSIBILITIES (KEY TASKS):
5.1. Development of Annual Communications Plan and Implementation

e Review the current strategy, identify relevant resource persons as well as topics aligned to
FSNR/ USAID priorities and develop an annual Communications Plan capturing Radio-talk shows
with community Radios across the FSNR impact areas.

e Lead and coordinate the implementation of the communication plan.

e Carry out periodic (quarterly) review and analysis to assess the effectiveness of the different
communication activities.

e Co-facilitate the annual learning event and ensure visibility of the FSNR at all levels

e Lead the establishment of community feedback mechanism

5.2. Content Development | Reporting

e Work with the FSNR leadership team and MEL manager to review and develop quarterly
communication and visibility goals to guid the implementation of the communication plan.

e Provide technical training and mentoring to strengthen compliance and ensure front line staff are able
to capture high resolution project photos and articulate success stories.

e Develops tools, templates, and guidance for staff use to promote activities in accordance with USAID
branding and marking plan.

e Trains project staff, partners, and other stakeholders on integrating communications into day-to-day
responsibilities.

e Plan and manage the design, content, and production of all organizational materials such as brochures
and newsletters

e Prepare detailed media activity reports

e Develops project communications materials, including project factsheets, press releases, scene-setters,
flyers, success stories, and social media posts.
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e  Works closely with other team members to gather and synthesize project-related technical
information and data.
e Translate and write information and data into suitable language for a lay audience as appropriate.

5.3.  Compliance

e Inspects field sites and takes the lead in ensuring all project sites are branded properly.

e Coordinates with USAID’s communications team to ensure activity communications are in
compliance and aligned with mission priorities.

e Ensures compliance with USAID and Feed the Future branding and marking guidelines as well as
approved messages

e Supervise sub awardees and staff to ensure their activities are following branding and marking
guidelines and communications protocols.

e Coordinate with other technical specialists and review compliance to the branding and marking
plan.

5.4. Coordination and Collaboration

e Coordinate field visits with the respective field offices and collaborate with the front line staff in
capture, at least, one success story per month from each CSP and FA.

e Manage relationships with media vendors and publishers to ensure collaboration in promotional
activities.

e Organize and coordinate public relations events when necessary

5.5. Monitoring and Evaluation/ Archiving

® Be pro-active to monitor documenta and resports that should be archived and maintain an organized
digital archive.

6. KEY WORKING RELATIONSHIPS

6.1. INTERNAL:
RTI home office and country team, the FSNR Management and Technical resource persons; MEL manager,
CoP/ DCoP; FSNR Regional Operations Manager, Technical teams for FSNR/ Field staff FSNR / implementing
partners under FSNR [BRAC, GiveDirectly and Dimagi].

6.2. EXTERNAL:
Agreement Officer Representative (AoR) / USAID, Ministry of Agriculture Extension Department, Local
Government officials and structures in operational areas; other National Government officials and structures
as appropriate, NGOs and private sector actors etc.

7. MINIMUM QUALIFICATIONS:

e Bachelor’s Degree and 5 years of experience, Master's degree and 3 year of experience, or
equivalent combination of education and experience

e Demonstrated knowledge of communication strategies, including social media campaigns, marketing,
and event promotion.

e Experience working with USAID and/or Feed the Future strongly preferred.



Feed the Future Liberia Food Security, Nutrition and Resilience (FSNR) activity
JOB DESCRIPTION

e Strong oral and written communication skills, strong interpersonal skills, and the ability to develop
excellent relations with donor officials and key local stakeholders.

Experience in developing, producing, and implementing communication activities and materials.
Experience working on agriculture, nutrition or resilience programming preferred.

Proficient skill level with computers and with Microsoft Office Suite.

Strong planning, organizational, and problem-solving skills.

Proven ability to work under pressure, and with multiple concurrent demands.

Fluency in written and spoken English required.

Ability to work and travel throughout Liberia.

Good analytical and presentation skills

Excellent written, verbal, and cross-cultural communication skills

A self —starter demonstrating strong problem solving skills.

Willingness to travel approximately 40% of the time to field sites to strengthen capacity building
support, monitoring and facilitate communication.

Knowledge, Skills, and Abilities

o Computer skills: Advance user of MS Office (Word, Excel and PowerPoint) and Google apps
e Practical Knowledge of design softwares such as Acrobat

Knowledge of reporting procedures, best practices, guidelines, methods, and approaches in
strengthening communication.

Adherence to highest standards of ethics and data integrity

Excellent communication and interpersonal skills.

Proven track record of working in challenging (both rural and urban) field locations

Proven ability to perform under pressure and prioritize with multiple competing demands.

Submit your application and cover letter uisong this link: Communications Officer in Liberia | RTI International

e A written test / assessment may be used as a form of screening.
o Closing Date: July 26, 2024
8. DISCLAIMER CLAUSE

This job description is not an exhaustive list of the skills, effort, duties, and responsibilities associated with
the position.

9. SIGNED BY:
NAME SIGNATURE DATE
Employee
Supervisor George, | Alfred
Chief of Party Ghebrab, Michael



https://careers.rti.org/jobs/12808?lang=en-us

